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Through our commitment to reconciliation, Manna Gum Community 
House acknowledges the Australian Aboriginal and Torres Strait 
Islander peoples as the first inhabitants of the nation and the 
traditional custodians of the lands where we live, learn and work.
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Manna Gum Community House 
is a registered charity with 

the Australian Charities and 
Not-for-profits Commission
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FUNDERS, SUPPORTERS & PARTNERS

Adult, Community and Further Education 

Adult Learning Australia

Aherns Fruit Market

Bass Coast Adult Learning

Buckley Park Community Farm

‘Celebrate Her!’ book project organising committee

Colin and Sally’s Organic Lamb and Beef

Deep Creek Nursery

Department of Families, Fairness and Housing

FareShare

Fish Creek Community Garden

Fish Creek Primary School

Fish Creek RSL

Foster IGA

Food and Fibre Gippsland

Foodbank Victoria

Foster Chamber of Commerce

Foster Foodworks

Foster Medical Centre

Foster Primary School

Foster RSL

Foster Secondary College

Foundation for Rural and Regional Renewal

Foster Youth Assist Clinic

Gardiner Dairy Foundation

Latrobe Health Services

Leongatha Community House

Manna Community Garden

Milpara Community House

MYLI Foster Library

Nautilus Theatre

Neighbourhood Houses Gippsland

Neighbourhood Houses Victoria

Neil Barrett of Namoorook Farm, Leongatha

Project GreenPlot

Prom Coast Centres for Children

Prom Coast Food Collective

Prom Meats

Regional Arts Victoria

Services Australia

Skills and Jobs Centres

Social Traders Ltd

South Gippsland Hospital

South Gippsland Shire Council

StreetSmart Australia

St Vincent de Paul

TAFE Gippsland

The Kitchen Table

The Mirror Newspaper

The Salvation Army

Toora and Foster Community Bank

Toora Lions Club

Toora Primary School

Venus Bay Community Centre

Volunteering Victoria

Yooralla, Leongatha
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PRESIDENT’S  
REPORT
Warm, welcoming. Those two words sum up 
what I hear from many, many people involved in 
Manna Gum. The committee is proud that Manna 
Gum staff, volunteers and visitors value and 
acknowledge anyone and everyone in the Corner 
Inlet community who actively participates in and 
contributes to Manna Gum Community House.

It is our vision that the Corner Inlet community 
thrives, and that we at Manna Gum play an 
active and visible part in realising that vision. 
One of our highlights this year was the number 
of community members and service providers, 
including police and health professionals, who 
joined us at Foster to recognise the Trans Day 
of Visibility on 31 March. We were a sea of blue/
pink energy and filled the meeting room to 
overflowing to celebrate with gender diverse 
Corner Inlet residents.

Another highlight that also filled the room, was 
our International Women’s Day celebration 
in early March. This year we recognised the 
publication of Celebrate Her!, a collection of 
mini biographies of 23 South Gippsland women 
gathered and published as a gift to South 
Gippsland, by Michelle Gordon, Sarah Westwood, 
Karin Ruff and photographer Karli Duckett. Many 
women featured in the collection are, or have 
been, very involved with Manna Gum.

Generously, the team resolved to donate all 
monies from the sale of the book to The Hub, 
Manna Gum’s award winning weekly gathering 
at Toora Primary School for parents and 
preschoolers. This gift led to another generous 
gift from Latrobe Health Services. Their support 
has enabled Manna Gum to plan ahead and 
properly resource the The Hub for now.

To bring all the Manna Gum activities to fruition, 
we rely on Bec Matthews our trusty and trusted 
Manager, and everyone who runs programs, 
provides services or who keep the administrative 
wheels greased and rolling, whether as a 
dedicated staff member or volunteer. The 
Committee of Management thanks you warmly 
for your deep and reliable commitment to Manna 
Gum.

I thank the Committee of Management members 
who have worked so collaboratively all year, 
and for speaking forthrightly while listening 
attentively. The committee has made some 
important strategic decisions regarding staffing 
and priorities by developing and implementing 
our Strategy Plan 2023-2026 and 2023 action 
plan. We have also progressively approved 5 
out of 8 new governance policies, ensuring each 
was given rigorous governance attention. You 
can access the Strategy Plan and policies on 
our wonderful new website. Thank you Linley 
Granger, Kerry Strauss, Michael Shirrefs, Anne-
Maree Gentile, Robyn Carseldine and Louisa Vale.

 Sue Plowright 
Sue Plowright 
President 
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TREASURER’S 
REPORT
From a financial perspective, this year has been 
a wake-up call for Manna Gum. As for everyone 
else, increases in our income have not kept up 
with increases in costs.

During the Covid emergency, we were able to 
attract additional funding from a number of 
sources to meet an increase in demand for our 
services. That additional funding has since dried 
up but the demand for services has not.

Accordingly, we finished the year with an 
operating deficit nearly $44,000 higher than 
last year and a decrease in total equity of about 
$100,000. Some discussion of the impact on the 
Income and Expenditure Statement and the 
Balance Sheet follows.

As we move into 2023/24, we will be examining 
ways to reduce costs and increase funding. 
We are hopeful of being added to the ATO’s 
Deductible Gifts register which could open us 
to currently unavailable philanthropic funding 
opportunities.

On behalf of the Manna Gum Committee, but 
particularly as Treasurer, I again extend my 
gratitude to Rebecca Matthews as Manager 
and Simone Goeckes as Finance Officer. Their 
management of the accounts and reporting 
are key to the effective management of Manna 
Gum, its reliability as a service provider and to 
maintaining the trust of funders.

INCOME AND EXPENDITURE STATEMENT

In 2022/23, total operating income increased by 
around $16,000 whereas operating expenses rose 
by nearly $60,000. Accordingly, our operating loss 
increased by nearly $44,000.

Notable increases in our income derived from:

•  our contracts with the Victorian Department 
of Families, Fairness and Housing and Services 
Australia were increased by about $3,400.

•  donations, fundraising activities, room hire and 
auspicing  contributed around an extra $12,000.

•  profit from the community lounge and shop 
rose by nearly $4,000. With the emergency 
phase of the Covid pandemic over, the 
community shop and lounge has been able 
to operate and is showing promising signs of 
building up a steady trade. 

•  we received a generous donation of $10,000 
when proceeds from sale of the Celebrate Her! 
book  were donated to the Toora Hub project. 
This was matched with a donation from Latrobe 
Health Services. They will ensure funding of 
the project for a second year, with a first year 
of funding enabled with a grant from the Toora 
and Foster Community Bank.

•  auspicing fees which nearly doubled to over 
$6,000.

Significant increases in costs were mainly from 
wages and salaries and challengesl in funding for 
emergency relief. 

Wages and salaries rose by about $21,000 with 
oncosts (long service leave and superannuation 
contributions) bringing the total increase to more 
than $26,000. Our salary costs are determined 
by the Collective Agreement that covers 
Neighbourhood Houses.

Paid staff, whose roles are to run Manna 
Gum, include our Manager, Finance Office 
and Administrative Assistant. Other paid staff 
are funded from specific grants, including the 
Services Australia agents.

AUSPICING AND GRANTS

As I noted in last year’s report, auspicing is 
becoming an increasingly significant function 
for Manna Gum. We support local organisations 
which have been successful in receiving 
grants but do not have the legal and insurance 
structures in place to meet the governance 
requirements of the funding body. For this we 
charge a small administrative fee. 
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TREASURER’S 
REPORT, CONTINUED.
Because the funds we hold on behalf of the 
organisations we auspice are held in one of 
our bank accounts, the funds are shown in 
our financial reports, under Other Income and 
Other Expenses. This year, even though they are 
not money for Manna Gum to spend and as an 
artefact of accounting timing, auspicing expenses 
exceeded income by some $56,000. 

Projects for which Manna Gum has received 
grant funding are also listed under Other Income 
and Other expenses. They are also subject to 
accounting anomalies associated with timing, for 
example when a grant is offered over a calendar 
year but our accounting is for the financial year. 

BALANCE SHEET

The Balance Sheet for this year shows a reduction 
in net assets of about $100,000 compared with 
last year. Less money in the bank, less owing to us 
as accounts receivable and unexpended grants 
account for the change.

We finished the year with about $32,000 less in 
the bank. Even though the balance is still healthy, 
we cannot afford to let it slip much further. 

The difference in accounts receivable ($56,165) 
is explained largely by a delay we had last year 
in receiving emergency relief funding from our 
contract with the Salvation Army.

Unexpended grants comprise some $33,000 
towards our reduction in assets as they are 
accounted for as liabilities. These include grant 
funds of our own as well as funds we are holding 
for other, auspiced organisations, as shown in 
Note 4 of the accounts.

 Linley Granger
TREASURER 
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This year we returned to full swing and became 
busier than ever. We bid farewell to some valued 
staff members, including Louisa Vale, who led 
our education program for over seven years. 
Louisa’s compassion, advocacy, and strong sense 
of community, together with her adult education 
skills, will be greatly missed.

Tracey James, who previously facilitated the 
youth group, has transitioned into a tutor’s role. 
She established our valuable youth program that 
continues to thrive and had a fantastic rapport 
with the young people. We were fortunate to 
welcome some highly skilled staff into the new 
roles - Annie Pearce as a youth worker and 
Genevieve Moore as an ACFE tutor. Shannon Gee 
has also become a valued member of our office 
and Services Australia Agency team.

Our ongoing commitment to improving 
our infrastructure resulted in a major 
accomplishment when we installed a new 
commercial barbecue in March. Many thanks 
to our fundraising team and a grant from the 
Gardiner Dairy Foundation for supporting this 
project. It has already been put to good use.

Our advocacy efforts remained strong this year. 
We joined Neighbourhood Houses Victoria, 
our peak body, to support the Uluru Statement 
from the Heart and the ‘Yes’ campaign for an 
Indigenous Voice to Parliament. We also hosted a 
community event to show support and solidarity 
for transgender people on the International Trans 
Day of Visibility. 

Our work persists in raising awareness about 
homelessness and people experiencing financial 
hardship within our community, and we are 
currently faced with the challenge of adequately 
resourcing our services. When Neighbourhood 
Houses across the state completed their survey 
on 2022 service delivery, the results revealed an 
increase of 245% of material relief provided by 
Houses since 2019.. Our sector is responding to 
the needs of our local communities, but we are 
not adequately funded to deliver this service.

Our online customer management system, Social 
Planet, streamlined our office management 
and enrolment processes, enabling more online 
course enrolments and payments. We also 
proudly launched our new website in June, and 
we extend our gratitude to Elizabeth Collins for 
her work on this.

Digital access remains an ongoing need in the 
community, along with support for devices, 
online applications, and connecting to services. 
We address this need in our Services Australia 
Agency, our office, our ACFE programs, and our 
Tech Club. We are proud to have processed 378 
Power Saving Bonus applications since June 
2021, helping local community members access 
$94,500 in energy bill relief payments.

This year, we celebrated with many events, 
including the Pearl Park Music Festival, 
International Women’s Day, St. Patrick’s Day, and 
a family winter solstice BBQ. We are committed to 
continuing to build our reputation as a valuable 
gathering place for all members of our community.

I extend my heartfelt thanks to our staff, 
volunteers, and Committee for their hard work. 
I am also grateful to the many individuals and 
organisations that have contributed financial 
or in-kind support. We have seen a significant 
increase in the support we are receiving, making 
us stronger and better able to deliver our full 
range of services.

Rebecca Matthews
MANAGER

MANNA GUM COMMUNITY HOUSE  
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MANAGER’S 
REPORT
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EDUCATION 
REPORT

In the last term of 2022, Louisa Vale delivered 
a Learn Local course ‘Work for Yourself - Care 
and Support Sector.’ The course was designed 
in partnership with TAFE Gippsland and is 
delivered across Gippsland in multiple Learn Local 
organisations. The significant number of attendees, 
a total of fourteen, underscored the demand for 
training for emerging NDIS support workers in 
the Corner Inlet area and beyond. All participants 
successfully completed the course, and credit goes 
to Louisa for her ability to attract and maintain the 
interest and enthusiasm of those attending.

To expand the reach of Manna Gum’s Learn Local 
program, Basic Technology classes were offered 
in Welshpool and Toora, as well as at Manna 
Gum during Term One. Starting from Term Two, 
Basic Technology classes were consolidated 
to Toora and Foster due to low numbers at the 
Welshpool venue.

In 2023, Manna Gum took over the administration 
of the ‘Ready for Hospitality’ course in partnership 
with Yooralla (Leongatha) from the Leongatha 
Community House after Term One. Comprehensive 
tutor’s notes and session plans were developed 
by our staff in consultation with the course tutor, 
Tracey James. This documentation will be a 
valuable resource for future hospitality course 
coordinators and tutors.

The students greatly benefited from the course, 
which included a variety of activities such as 
preparing and serving lunches in the Manna Gum 
lounge and visits from subject matter experts. 
There was also a strong emphasis on connecting 
our participants with community organisations 
like the Lions Club and a local community farm. 
We extend our gratitude to our partners, Food 
and Fibre Gippsland, for their ongoing support 
in providing funded, accredited training and 
uniforms. A big thank you to Tracey for her 
dedication in running this course in 2023.

‘Work for Yourself - Care and Support Sector’ was 
successfully delivered again during Term Two, with 
nine participants. The variety of guest presenters 
increased to twelve, including experienced support 
workers, NDIS participants, NDIS staff, and subject 
matter experts on professional conduct, small 
business, and employment providers. Student 
reviews of the course indicated they had gained 
significant knowledge as potential support 
workers, and they appreciated the insights from 
subject matter experts.

Due to the enthusiasm for the course and the 
identified needs in South Gippsland, it is scheduled 
to be conducted again in Term Four 2023.

Genevieve Moore
TUTOR
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TOORA HUB
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Our Hub program provides an opportunity for 
parents and carers in the Corner Inlet community 
to socialise, support and engage with one another. 
Meeting each week during the school term at The 
Toora Primary school gymnasium. There is no cost 
to attend, and an on-site supervised playgroup is 
available for parents with preschoolers.

I have led the program in 2023 with the support 
of Lily providing early years play activities for 
the children in attendance. The partnership 
the program has provided with Toora Primary 
School, where The Hub sessions take place, 
is providing a safe and welcoming place for 
parents and carers to meet, as well as helping 
create stronger relationships between local 
families and the school. 

This year, the program has moved away from 
direct ‘topic-based’ adult learning to providing a 
social outlet with activities tailored at nurturing 
the wellbeing of our participants. This new 
direction was formed from participant feedback.

With funding received from Toora and Foster 
Community Bank, Investing in Women Grassroots 
Grant Program, Celebrate Her! - South Gippsland 
Women and Latrobe Health Services, The Hub 
program has been able to provide facilitated 
activities to the group each week supporting the 
needs of our participants. All facilitated activities 
offered are optional. If any parent or carer 

doesn’t feel like taking part, they can come for 
a cuppa and chat over morning tea or bring the 
kids for a play. 

Mindfulness and self care has been our theme in 
2023 booking in local experts to run the following 
sessions with the group: meditation, yoga, breath 
work, movement and massage, botanical wreath 
making, water colour painting and aromatic 
kinesiology.

The Hub at Toora Primary School Facebook page 
continues to grow with forty six new members to 
date this year. The page provides an opportunity 
for those still hesitant to meet face-to-face and 
can connect through posts and chat.

Our community greatly appreciates the weekly 
access to The Hub Program, which Manna Gum 
Community House provides during school terms. 
Participants at The Hub have expressed their 
enthusiasm, with comments such as, ‘Each week 
it’s something I look forward to. Something just 
for me,’ ‘The social connection is so valuable,’ and 
‘It’s so nice to have the kids socialising with one 
another while we do too.’ We remain committed 
to ongoing consultations with the group to ensure 
that we can co-design the program in response to 
their needs within our community.

Jacqueline Southwell 
FACILITATOR
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OUR PLACE - 
YOUTH GROUP
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It was a pleasure to come into the Our Place group 
this year as the Youth Worker. Meeting weekly 
on Mondays after school during school term our 
participants are between the ages of 11-18 years 
old. They come together for informal activities and 
a two course hot meal, finishing at 6pm.

During the year we have increased in numbers 
of participants with 45 enrolled and averaging 
15-25 on a weekly basis. We rely heavily on our 
champion volunteers, Karen, Damien, Craig and 
Kerry, to assist with what has become a busy 
kitchen preparing dinner and dessert plus the 
clean up afterwards. 

This year we have many Grade Six participants 
which bodes well for the longevity of the group 
over the next few years. Word of mouth has been 
a valuable way of engaging more young people 
in the program, with participants often bringing 
friends along with them.

Activities over the year have been varied with 
virtual reality again a favourite, facilitated by 
MYLI Library, Foster. The young people have 
commenced some mini murals showcasing the 
values that they voted on for their own Code of 
Conduct. Once the weather warms up we will be 
able to paint them outside. 

Being successful in an equipment grant of $5,000 
from the Gardiner Dairy Foundation was exciting 
for our group. The young people voted for 
different equipment ranging from Archery and 
Spikeball to new art supplies. We look forward to 
rolling out this equipment in Term four and it will 
certainly make for some varied and new activities 
for the group.

Our end of term BBQs have been a lovely way to 
include families and get to know parents, carers 
and siblings of Our Place participants. The young 
people enjoyed visits from South Gippsland Shire 
Council Deputy Mayor, Claire Williams. She was 
happy to chat to them about local issues. Harriet 
from headspace Wonthaggi also visited providing 
games and activities while interacting with all of 
the group.

It has been important to engage and empower our 
young people in decision-making and planning. 
Not always an easy task with this age group, and 
they have felt their ideas heard and become 
involved in planning which has developed trust 
and a genuine youth-led approach to the group.

 Annie Pearce
YOUTH WORKER
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COMMUNITY CAFÉ

The last year has witnessed a steady increase 
in patronage on Mondays and Tuesdays, which 
includes various community groups who utilise 
the Community House hall and garden as well as 
regulars and passers by.  

The lounge is light and bright but warm in 
winter and provides a welcoming, caring and 
fun environment for all who walk through the 
doors. The commitment and dedication of the 
volunteers make the café a special place within 
the Corner Inlet community. We also welcomed 
our Learn Local hospitality students from 
Yooralla who delivered a variety of lunches as 
part of their vocational training.

The café this year acquired a new commercial 
grade coffee machine and a different brand of 
roasted coffee which is delicious and has been 
very popular. Some of the volunteers completed 
a one-day barista training workshop that was 
both fun and informative.

The volunteers continue to cook delicious 
homemade sweets to accompany the hot 
“cuppa” and through winter have had soup and 
toasties for sale at affordable prices.

The café also sells seasonal homemade 
preserves, jams and sauces to assist with 
fundraising for Manna Gum and their bright 
display adds a splash of colour to the lounge. 
It is certified as a social enterprise with Social 
Traders, raising funds for charitable purposes. 
100% of the funds raised support Manna Gum’s 
programs and services.

Volunteers and staff ran a very successful 
Christmas monster raffle at the street stall 
in Foster during October, November, and 
December. The cakes and sweets were quickly 
snapped up. The street stall provided an 
opportunity for community engagement and 
helped spread the word about the amazing café!

 Robyn Carseldine
VOLUNTEER AND COMMITTEE MEMBER
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PROJECT GREENPLOT

Project GreenPlot continues to roll with the 
seasons to send out fresh produce to over 20 
households in the Corner Inlet area, with the 
essential contribution from Neil and Sven of 
Namarook market garden in Leongatha to form 
the basis of what gets loaded into the boxes 
every fortnight.

Our trusty team of volunteers buzz about the 
Manna Gum kitchen to tidy up and bag up a wide 
variety of seasonal food, then load up even more 
with baked goods and bread from The Kitchen 
Table and Foodworks. Frozen meals are also 
provided to those who find cooking problematic, 
created by Foster local Ann Parry. The abundance 
never fails to impress those walking past on the 
day.

It’s hoped that the newly installed combination 
lock money box will keep safe the many small 
donations made by those using the Produce Swap 
Trolley, which are important funds for topping up 
the boxes during the low-harvest months of the 
year in Spring.

Demand has certainly grown and the number 
of families with children needing support has 
doubled in the past twelve months. Hearing 
enthusiastic feedback from recipients and 
knowing that surplus produce has been well 
utilised makes it all worthwhile.

www.projectgreenplot.org 

 Elizabeth Collins
FOUNDER 

STATS 2022-23
Distribution Days: 25

Total Produce weight: over 600 kgs

 Eggs supplied by Namarook  
+ other local residents:  
84 doz + 25 doz = 109 dozen

Organic, seasonal vegetable/fruit types: 52

Volunteer hours - logistics (driving): 87

Volunteer hours - packing: 75

Volunteer hours - communications: 32

Total volunteer hours: 194
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PEARL PARK 
MUSIC FESTIVAL

Manna Gum Community House was proud to 
be lead partner for the second Pearl Park Music 
Festival held on January 7th, 2023. Rebecca Bone 
from the Pearl Park Music Festival Committee led 
the organising team as the artistic director and 
event co-founder, and Elizabeth Collins headed 
up the event production and promotion. 

After the first festival was held in 2019, the 
intention was to make this a biennial event, 
however this was ‘paused’ due to Covid 
restrictions. Fortunately, a major grant from the 
Regional Arts Fund, along with support from 
South Gippsland Shire Council, Toora and Foster 
Community Bank as well as support from local 
businesses enabled the event to go ahead - with 
free entry for all. 

The event brought together twelve local bands 
to entertain consistent crowds throughout 
the day (estimated at 2000), with food stalls 
benefiting from the hungry crowds, along with 
market stalls and a Stockyard Gallery exhibition. 
It demonstrated strong community partnerships 
and collaboration. Many volunteers supported 
the event.

Other community groups and businesses 
provided food throughout the day including The 
Kitchen Table, the Foster Pool and the Foster 
Primary School. 

From 10am until 10pm there was food, music 
and dancing for all ages. The Main Street of 
Foster was closed at one end, and Pearl Park 
was covered in picnic rugs and camp chairs, 
and decorated with fairy lights and lanterns for 
the evening. Children’s activities included face 
painting and art workshops with the Stockyard 
Gallery.

The Community Bank also lent their marquee 
for the day which was the main information tent 
where the public could buy raffle tickets, ask for 
further details and get help where necessary. The 
Foster RSL volunteers staffed the bar.

With two successful events delivered for the 
community, the Pearl Park Music Festival is 
gaining momentum with support from the local 
population, local musicians and local businesses. 
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SERVICES AUSTRALIA 
AGENCY

This year our Services Australia agency provided 
access and support for 992 customer enquiries. 
Enquiries are widely varied, and includes 
connecting with government services, setting 
up a MyGov account, assistance with forms and 
verification of ID. Some of the more complex 
enquiries involve clients facing multiple barriers 
to receiving payments or service provision. Many 
of these clients don’t have family or friends who 
can assist and advocate for them. Our agents 
can spend hours on the phone at times with 
complex enquiries, troubleshooting delays in 
claims or payments, often with great outcomes 
for the customer. 

The digital equipment has run smoothly this 
year, only affected by issues that are generally 
nationwide, but these are infrequent. There are 
often long wait times on our Silver Service line, 
which is a phone line unique to agencies and 
helps us troubleshoot complex issues directly 
with a customer service officer.

For both of our semi-annual reviews with our 
Zone Coordinator, the Foster agency has been 
highly complimented on our compliance and the 
quality of customer service.

This year, we bade farewell to Barbara Stevens, 
who worked for Manna Gum for over twelve 
years, and we are grateful for her commitment 
to her role as an Agent during this time. We 
welcomed our new staff member, Shannon 
Gee, who hit the ground running. Her warm and 
caring attitude has been greatly appreciated 
by customers who are sometimes dealing with 
difficult issues when they arrive at the agency.

Rebecca Matthews
MANAGER

Centrelink Agency Client Visits. July 2022 - June 2023
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EMERGENCY RELIEF 
COMMUNITY DOORWAYS SERVICE

Manna Gum Community House is a partner 
agency with the Salvation Army, providing a 
Community Doorways program to support local 
community members who are experiencing 
financial crisis.

Our clients receive vouchers and material aid 
to alleviate financial stress, along with referrals 
to other support services. In 2022, we received 
approximately 5,424 kgs of donated food from 
Foodbank, FareShare, and the Salvation Army, 
valued at $108,751. We have experienced an 
increase in demand over the past year, which 
is consistent with data from the Foodbank 
Hunger Report, revealing that 21% of Australian 
households experience severe food insecurity.

While a broad range of households are 
struggling, it is those with children which have 
been hit harder than others in the past year. 
Single parent households are the worst of 
all…The most common reason for households 
experiencing food insecurity in the last 12 
months was increased or high cost of living, 
followed by reduced or low incomes or benefits. 
- Foodbank Hunger Report 2022

At Manna Gum, we place value on providing 
easy access to nutritious, fresh food, including 

prepared frozen meals. We build this into many of 
our programs including the monthly Community 
Lunch, the Community Cafe, our weekly youth 
group, our regular fresh produce boxes and 
our produce swap trolley that is accessible 24 
hours a day. We also rescue food that might 
otherwise be wasted from people’s gardens, local 
supermarkets and Aherns Fruit Market. We are 
grateful to our ongoing partnership with Project 
GreenPlot who coordinate the veggie boxes, and 
St Vincent de Paul who generously support the 
Community Lunch.

Manna Gum runs a Winter Appeal and Christmas 
Appeal to raise extra funds for our service, and 
in the last twelve months we have received over 
$5,000 in financial donations from the community. 
This supports our Christmas hamper drive, and 
last year, we distributed sixty gift and food 
hampers to local households in Corner Inlet. 

We couldn’t deliver this service without our 
partners, support from local businesses and 
our skilled volunteers, so thank you to Juliette, 
Sandra, Rhonda, Karen, Noelle, Kerry and Joyce, 
along with all of our staff who support our 
clients through the Doorways program.
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STRATEGIC PLAN
2023 - 2026
VALUES:  RESPECT.  ACCOUNTABILITY.  SUSTAINABILITY.  INCLUSION

•  We deliver programs which support education 
and employment pathways including:

 - Learn Local government funded courses

 -  Access to online learning through our digital hub

•  We deliver programs which support digital literacy

•  We provide general interest workshops 
that are low-cost and accessible

•  We want to audit and review programs, 
services, education and activities to ensure 
they are supporting our purpose

•  We want to enhance the 
inclusiveness of our programs

•  We want to sustain 
ACFE funding over the 
long term through 
developing strategies 
for reaching hard 
to reach learners

•  We provide welcoming and non-
judgemental support services

• We provide a weekly youth group

•  We provide a space for community groups 
and services that share our values

• We provide opportunities for people to volunteer

•  We provide accessible and safe 
places for people to gather

•  We partner with others to deliver local 
support services and activities

• We hold events that facilitate social connection

•  We attempt to make our services accessible 
to all members of the Corner Inlet 
community, regardless of their location

•  We want to secure 
funding for an 
inclusive, long-term 
Corner Inlet-wide 
youth program

•  We want to finish the 
Gathering Place (outdoor 
area at Manna Gum 
Community House Foster)

•   We want to develop a process for 
consultation with diverse and underserviced 
groups across all areas of Corner Inlet, including  
LGBTQI+ and multicultural communities

•  We want to explore solutions for 
mobility of our services to reduce 
transport-related access barriers 

VISION
A thriving Corner  
Inlet community

PURPOSE
To foster opportunities and  
celebrate the Corner Inlet  
community by providing  

valued activities, services  
and advocacy
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STRATEGIC PLAN
2023 - 2026
VALUES:  RESPECT.  ACCOUNTABILITY.  SUSTAINABILITY.  INCLUSION

•  We manage our 
organisation to a 

high standard

•  We are transparently 
accountable to funding 

bodies, members 
and the community

•  We address sustainability 
in everything we do

•  We invest in the development and 
effectiveness of the Committee of Management

•  We maintain and develop our buildings 
and facilities to support our mission

•  We review, refresh and revise a policy 
framework and comprehensive policy suite

•  We want to review and update our Rules

•  We want to maintain and build 
on our funding base

•  We want to guarantee funding security 
and explore additional funding sources to 

support business continuity and growth

•  We want to develop a  business continuity 
plan that includes risk management, 
sustainability, succession, capability, 

and responsiveness to change

•  We want to develop a Marketing Plan to 
ensure that Manna Gum continues to meet 

the needs of the Corner Inlet community

•  We want to establish sub-committees to 
address and progress strategy plan items

•  We want to establish an advisory panel with 
specialist expertise we can draw on  as needed

•  We actively listen to the Corner Inlet 
community and respond to collective needs 

•  We advocate with and on behalf of 
community members to endeavour 

to meet their needs

•  We champion issues which 
are important to the ongoing 

wellbeing of Corner Inlet

 

•  We want to build and maintain 
relationships to influence policy decisions 

as a  respected voice on key issues that 
matter to the Corner Inlet community

•  We want to scan and scope emerging  
issues and opportunities that 

could improve our outcomes

VISION
A thriving Corner  
Inlet community

PURPOSE
To foster opportunities and  
celebrate the Corner Inlet  
community by providing  

valued activities, services  
and advocacy
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COMMITTEE & STAFF

COMMITTEE OF MANAGEMENT

President
Sue Plowright

Executive Secretary
Michael Shirrefs

Minutes Secretary
Kerry Strauss 

Treasurer
Linley Granger

Members
Ann-Maree Gentile
Louisa Vale
Robyn Carseldine

 

STAFF

Manager
Rebecca Matthews

Finance Officer
Simone Goeckes

Centrelink & Medicare Agents
Sandra Liversidge
Barbara Stevens
Rhonda Mallows
Shannon Gee

Community Support Coordinator
Shannon Gee

Learn Local Tutors
Genevieve Moore
Louisa Vale
David Pollard
Tracey James

‘Our Place’ Youth Workers
Annie Pearce
Tracey James

Toora Hub Facilitator
Jacqueline Southwell

Technology Club Tutor
Tim Beacham

Community Lunch Facilitator
Juneen Schulz
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SPECIAL PURPOSE 
FINANCIAL REPORT 
FOR THE YEAR ENDED 30 JUNE 2023
A0007556K
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33 STATION ROAD FOSTER VIC 3960
PO BOX 176 FOSTER VIC 3960
(03) 5682 1101
OFFICE@MGCH.ORG.AU
MANNAGUMCOMMUNITYHOUSE.ORG.AU


